
See the best in others; children are either extending love or calling for love.  
We must be willing to view children’s behavior differently if we want them  
to change it.
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My personal commitment:

I am going to ____________________________________________ 

A.C.T.

Then, what a surprise! Mrs. Bookbinder 
hands each student their own pair of 
funny heart-shaped glasses.  
One-by-one they slip the glasses 
on and look at each other with 
loving eyes.

Shubert begins to sing. 
“Hooray, hooray! I had questions today.”
“Hooray, hooray! Answers came my way.”
The class is enchanted by what they  
have learned. Joyfully they sing along.

“Hooray, hooray! We can see a different way!”
“Hooray, hooray! For our loving eyes today.”
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Use Positive Intent to see the missing skill behind a 
hurtful action, and then use A.C.T. to teach that skill.

Acknowledge the child’s desire.   
“You wanted______________.”

Clarify the skill to use. 
“When you want ____________, say (or do) ____________.”
 
Take time to practice. 
“Try it now for practice,” or “Let’s do it together for practice.”


